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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Tatum 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.3 l 3(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission' s Rules. A Jetter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delive1y to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Tatum Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Tatum Telephone Company 

(the "Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 

the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or 

"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 

Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 

which contains sensitive financial information about the Company as well as information about 

the Company's projected network improvements and upgrades for voice and broadband services 

during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or.financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the iriformation concerns a service that is sukject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the iriformation could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the iriformation to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 

otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential infmmation within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please dfrect any questions regarding this submission to the undersigned. 

Respec 

Tatum Telephone Company 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area N~me 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
wlth questions about this data 

<035> Contact Telephone Number: 
Number of the person identitied in data line <030> 

<039> 

~42150 

TA'l"UM 'l'EL CO 

2016 

AmandA Molina 

9-0410375.33 ext. 

at11olio.<:\~townes .n"t 

<100> service Quallty Improvement Reporting {<ompl<it• aHa<hcdwo,ks/r•d) I 

<200> Outage Reportln~ {voice,,) ___ _, {compt.c, ot1a<hcdwari<sh••t) I 
<210> I I ij<-check box If no out>geoto report I 

::::: 0::~,:~e::::~:: (~:::e~sts (volicel I o __ ! ___ -_--_---~ ._j ___ _...llii,,,,··1_1,,,,.,,."'e"'m"":~~-~""~ 
. ~--·· .. __ J•N«h ductlptlvt uodJrt!cnt/ 

<320> Unfulfilled Se rvice Requests (bro.;a::.d::ba:.:n::d::_l _ _,l!:::o=====:::L------ ---..., 

<330> 

<400> 

<410> 

<4ZO> 
<430> 

<440> 
<450> 

<500> 

Detail on .Attempts (broadband)! I I 
L-- -----,,-----------------' (ottam• .. cr1p11vc do<11mtnt) 

Number of Complaints per 1,000 customers (voice) 

<510> 

Fixed 
Mobile I::: I 

Number of Complaints per 1,000 customers (broadband) 

:oe~le 1::: I 
Service Quallty Standards & Consumer Protection Rules Compliance 

1421504510 . pdf 

<600> Functlonaflty In Emergency Situations {<h«ktoln<il••'""''f"•~•nl 

. 

[

4il50tx610.pdf J 
'1ftr1"1ed dflicrlprlv. JoNm~nt} 

<610> 

<700> Company-=P'r'lc-e"""o~ff'""e-rl'n-gs-.-[v-o7lc-e')-------------- f<omp/e1e o1to<he<lwa1k>h<«J 

<710> Company Price Offerings (broadband) {<0mp/et• atta<~•d Work<h<•tJ 

<800> Operating Companies and Affillates 
<900> Tribal Land Offerings (Y/N)? Q {!) 

<1000> Vo\ce Services Rate Comparability Certification 

(ccmpfete oURfhP.dworkshl!erj 

(If yn , compf11lf! Qttach!!d Watbhet t) 

Ives 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q {lfno~dmk t•lodicor.ce11</1cot10n/ 

<1110> (compfrit attodtdworloi hrtf!f} 

<1200> Terms and Condition for lifeline Customers {<0mplr1eatta<hedw,,,k•h«I/ 

Price Cap Ca rricrs, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote--0/-Retum Carriers affiliated with Price Cop Local Exchange carriers 
<2000> (rhtcl: to Ind/cot~ r:erlifftntlt>n} 

<2005> (comp/Pff' qttq~hedwarkshtttt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

/ch~1;k to lmffcttie , ,.rtificafinn) 

(c:.ompletr. attr:tch~ WPrkshed} 
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.(100),Service·Qualitv Im j:irdvement Rejforting. 
: i:fata C:oUectlon Form ' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in cato !lne <030> 

Contact Email Address - Email Address of person identified in data lfne <030> 

Has your company received it!; ETC certification from t he FCO 
If your answer to line .:110> is yes, do you have an existing §S4.202{a) "5 

year plan" filed with the FCC? 

FCC Form i\ai. . -·: ... · .. · .... : : ....... -:-.. • . . . . : . "> 
· OMB Control No/3060-0986/o'fyl!i.'Corrtror Nii'. · 3.06o';og19,.· 
· J.uly 2013 · · · · • 

"'14:21.SO 

TATUM 'tEI. CO 

2Jl6 

A.~MOl.i" 

904-'037533 ext.. 

a.molina~owne.s .net 

(y~ I no) O® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to tile a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
volce telephony service. 442J.S0CXJ.J.2.pdf 

<112> Attach Rve-Year Servlce Quality Improvement ?Ian er, in s~bsequent years, 

your .annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). lfyourcompanv is a 
CETC which only receives frozen support, your progress report is only 

required to address voice. telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

th•t the attached document{s), on line 112, contains a progress report on its five-year 

service cuality improvement plan pursu•nt to §S4.202(a]. The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seriice Q'Jafrty and how support was used to improve se!Vice quality 

<116>. How much (USFJ was used to improve seivica coverage and how support was used to Improve service coveraga 

<117> How mueh (USF) was used to improve service capacity and how support was used to improveser\'ice capacity 
<118> Provide an explanation of network 1mprovement targets not met 

in the prior calendar year. 

Name of Attached Document 

§ s 

es 

§ s 

s 
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(:ioo) Service· outage Reportir1t (V6iCef 
Data_cOl!~ction Form · · . 

<OlC> Study Are• Cod~ 

<OlS> Study Area Name 

<020> Program Year 

..... 

<030> Contact Name - Person USAC should cantaa regarding this data 

<035> ContactTelept._one N_u_l!l_iJ_er-1'.lumber of person identified in data line <030> 

<039> Comet Email Address - Email Addr= of person identiRed l r. data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

;.· 

4.42150 

TATUM TEL CO 

2 016 

Ama.Cl.da Molina. 
~0.;.4'031.533 ext. 

amol ina~eowr:es .net:. 

<cl> <c2> 

Numbetof 

Number Date Tim• Oate Time. CUsto~r> Affected Total Number of 
Customers 

<d> 

911 Facilities 
Affec:ted 

jYes/No) 

Page. 3 

. ' _:FCCForm-481 . ....... " ' . . . ;-::· :. . 
· · .-OMS' Control No. 3060-0986/0MB Control No. 306~19 
· · 'juiy 2013 . . · · · .· ·· 

<e> <!> <g> - <h> 
Did This Outage 

Service Outage Affu<:t Multiple 
Description {Check Study Areas Servi«> Ouuoge Preventative 

an that a pply) {Ye5" / No) Resolution Procedures 

Pagc 3 
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<OlO> Study Area Code ~4:1~50 

<0.15> Study Area Name Th'!UM n:.t co 

<02C> Program Year 20.:J;: 

-<03C> Contact Name· Person USAC should contact regarding this data Amar.d & Moli»• 

<035> Contact Telephor.e Number- Number of person fdentlfled in d.ata line <030> sio.;iOJ7 S33 ext~ 

<03S> Con~act Email Address - Ematl Address: of person Identified ln di!.bl line <030> a.niol.i.::t.l.ct:.ow.oea .ne:i:: 

<701> Re!iidential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Servi« Charge 
I 1 11 / 2015 I 

.. ·· .. .. ... 
<703> 

.•. · ·~-"'· ·----- ·-=- -·- . ,. , ·.-~ ..•. - ._ • ... _., __ , __ ·'"""'""'' .:- : •; • •' .: .. -: ----~ ' : 

Residential Lota! 
St>tc Exchange [ILEC) SAC(CErQ Rate Type Service Rate State Subscriber Line Charg" State Universal Service Fee 

c::~~ ~l ·~~r-.~...< .. __ , -h--,_ 

..•.. .. 

Mandatory Extended Area 

Service Charge 

i 

P<ge 4 

Tobi per line Rates and Fee 

Page4 

:::0 
rn 

~ 
-I 
rn 
0 

,, 
0 
:::0 
-0 
c 
OJ 
!:: 
(') 

z 
(J) 

-0 
rn 
(') 
-I 
0 
z 



;o 
m 
0 
)> 
0 
-i 
m 
0 
' 'Tl 
0 
;o 
"'O 
c: 
OJ 
r-
0 
z 
(/'> 
-0 m 
0 
-i 
0 z 

<:OJ.0> Study ......,. Ced• 4(:!150 

<01$> Stuciy ,!\,ea Name ~n.t:'-1 'ttt. CV 

<020> Pro~rarn Year .l01' 

<03(», ~ct Nisme • Person USAC 3h.oul<! c:;r.~ct ret-ardfr.e. thiJ dz~ ~' M.oli:J:l4 

<035> Cont•ct Tet~phone Number- Nu~bef° of perso~ identified irt data lin t <030> SC'i 'fi o3 7S'3l txt · 

<:039> Contict Er.iail Addr .. s • Er:iail Mdrn• of peison ldenl!fl• d ln <:I.to T1r.<1<030> ~lin&li'':"O'll'.''r.~S .ne-~. 

<1U> 

State Ex<hanc~LK) R(l$idential Rate 

1--

Stat• ltegiilat<d 
Fees 

c-~~ 

,-VVI ( \.'1l IVV' 

Toca I ~le <1nd Fees 

Z!rGadband Service -.. 
D<lwnload Sp<cd 

(Mb)>S) 
Brc<\d~nd Servtc.e ~ 
UoloadS~ed (Mb,..J 

usac,e Altowance 
!GS! 

Usatc A 0CW'311CI! 

Acttc'" 1"3ke:i Vin-en 
Um it R.eachedi {$e/ecr) 

Psge .S 
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<010> Study Area Code unso 

• <lllS> 5tu dy Area Name TJ\TOM ,,;:c. co 

<02-0> Program Year 2016 

<030> Corm ct Na me - Pets on USAC should contact regarding this data AmA.~da Molin• 

<035> Contact Telephone Number -Number of person identified in data line <030> 90<40375B «t · 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> •molioa<>tOWIJ.••. o.et 

<810> Reporting Carrier T~t.Uta Telephone C'Ocpa.ny 

<811> Holding Company TOW'D.es Te.leco~u.t..iea.tions~ lne. 

<812> Operating Company 'I'4t.OO'I Telephone Comp<\tly 

<813> ~~;J~-~?~~~~11~~~}::t:i~,'-·}j}:~:~{ 

Affl!Tates SAC 

-- See atU1ched wofl<sh~et -
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Oolng Business As Conipany or Brand Oeslgnatlon 
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<010> Study Area Cede •H.2!.SO 

<01.S> Studi< Area Name T~ '!ZL CO 

<020> PrQgram Year "2!210 

<030> Contact Name- Person IJSAC shoui<i contact regarding this data ~~~ Molir:.a. 

<035> Conr~ct Telephone Number - Number of person identified in data line <030.> 904.4. 037S3S ext . 

<039> Cont~ct Email Address · Email Address of person ldentified. in data line <030> M'1Qlin6fl':owne~. na t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[ .. . . .... • I 

If your company serves Tribal lands, please select (Ye.s,No, NA) for each these boKes 
to confirm the status described en the attached documen:{s), on line 920, 

demonstnrt~ coordlnatlon ''lith the Tribal government p~~uantto 
§ S4.313(a){9) inc!udar. 

<921> 

<922> 

<923> 

<924> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutfons. 

feasibility and sustain•bility planning; 

Marketing services in a culturally sensitive manner; 

Compliance Wftl1 Rights of way processes 

<:925> Compfiance with Land Use perrn'rtting requirements 

<926> Compliance with Facilities Siting Nies 
<927> Compliance with EnVlronmenta! Review processes 

<928> Compliance wrth Cuftural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements, 

Sols cl 

Vesor No <Jr 

Not Applicable 

~""''~~' 

Name of Attachee Ooain-.ant 
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<010> Study Area Code 

<015> Study Area Name 

<0~0> Program Year 

<030> Contact Name· Person USAC 5hould contact regarding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120" Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54,313(g} (Yes, No). 

442~ so 

'l'J\TUM TEL CO 

2.0 l' 

Amanda Moli na 

90440;ns~n ext:. 

a:ro li.na@tcwn~~net 

<ll3D> Please select the appropriate response (Yes, No, Not Applicable) ta confirm the 
reporting carrier offers broadband servtce cf at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

c ··- "=1 
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Page 9 

<010> Study Area Code HZl SCJ 

<015> Study Area Name TATOM TEL CO 

<020> Program Year ?OH' 

<030> Contact Name- Person USAC should contact regarding this dat<l A."'ll~da Me>lina 

<035> Contact Telephone Number - Number of person identified in data line <030> 90440375)3 ~KL. 

<039> Contact Email Address - Email Address of person identified in data line <030> amoJ.ioa~t"~e~.ne.T.. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I.,.,. .. = .. ~ I 

<122.0> Link to Public Website HTIP 

"Please ~heck these boxes below to confirm thatthe attached document(s), on line 1210, 

or the website lfsted, on lihe 1220, crmtains the required information pursu•nt to 

§ 54.422 (a}(2) annual reporting for ETCs receiving low-income sup port, carr'1ers must 

annually report: 

<lZZl> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional cfiarges for toll calls, and rates for each such plan. 

m 
[2J 

[ill 

Na me of Attached Do~m ent 
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<010> Study Area Code 

<015> Study Area Mame 
<020> Program Year 

<030> Contact Name - ?erson USAC shoulci contact regordinf this d•ta = 
<035> Contact Telephone Number - Number of per.;on identlAed in data fine <030> A."iiDi~ 

<039> Contact email Address - Email Address of person id.,,tified in data line <030> 
cm0---iJ..nawtciw:iC~ 

\,~i'(~::;~·.~~!.'il~.'f.!l.'\,.~/~"<:t1N:U·a:.1tt~•.t-!'l~:3.'.~;l!;"~"'l'~":'e?!f.?.~M;1~&~~~·'iS~:--:?11:5·~~~waa~1.Vi.JP~~'!;"'~~Y~:~ltiWi!I.~'i'i:i~.Zt-l;,:-;::;'.::~~m:1aTiWH~i;i;Ea~$'~1~\ff~r~{;4~W,.ttii::;,•~~~tkG~d~~iZ'..W-W;~wn,.~'rt!1'J.'li.:~~.;;;~G;S.:~IF.rJC.~fg.:3~ 

Select the apprc;>rrat• responses below IYos, No, Not Appliable) ta note compliance•• a recipient of lnoremental connect AmerlC< Phase I support, fro2en High Cort support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as S@tforth in 47 CFR § 54.31S(b),(c],(d),(e). The Information reported on this form and in t he cfocumentsart:oched below is accurate. 

Incremental Connect America Phase I reportinli" 
<2010> 2nd Year Certltication {47 CfR § 54.313{b)(l)i) 

<20Ua> 3nl Y•ar C•rtification (47-CFR § 54.313{b){1)il} 

<20llb> Attachment {47 CFR § 54.313(b){l)ii} 

<2012> 

<2013> 

<20'.lft> 
<2015> 

<2016> 

Price C.p C.rrler Receiving Frozen SUpport CA!rtification {47 CFR § 54.3U(a)) 
2013 Fro.en Support calculation {47 CFR § S4313(c)(l )} 
2014 Frozen Support calculation {47 CFR ~ 54.313(c)(21J 
2015 Frozen SupportCakulatlon (47 CTR§ S4.313(c)(3)) 
2016 and future Frozen Support calculation (47 CFR § 54.313(<)[4)} 

Price cap carrier Connect America ICCSupport{47 CFR § 54.313(d)) 

Certification Support Used to Sutld Broadband 

Connect Amer'k:a Phase II R,eporting {47 CFR § 54.313(e)) 
3rd year Broadband Servi"' Certification 
5th year Broadband Service C•rtffitation 
lnt•rim Progress Certification 

I I 
1· =1 

Nam.e or Attached l)Qcumcnt(~I Ust"Lnie ~eqt.1ir'•d l riform;:tion 

E ----? 

c ... _ _ ] 
<2017> 
<2018> 

<2019> 

<2020~ Please check the box to confirm that the attached rlocument(s), on line 202.1,contains the.requl red i nformation 
pursuant to s 54.313 (e)(3)[11J, as a redpient of CAF Phase ll support shall provide the number, names, and 
addresses of community anchor fnstitutions to which began providing acc..ss to broadband service in the 
precedlng calendar year. 

<2021> Interim Progress Community Anchor Institutions 
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<.0~0> Stvdy Aru Code i42::i.SO 
<015> Swdy.4.raa N-.ame "t>.:rwr =-co 
<lllO> Proc:"1.~_ Y~u _ _ 20.lE. 
<C30> Cont.ct Name· Pttson USAC should cont:::act ~ucS!ng tills data: >itn~do._ Mo:l in.Ii. 
~S> C.OrbctT~l~honeMumbu ·lllurnberafpenon ldll\tffit.d In bni lk'le<030> 90~403753l -ert 

<Ol9> -Canta ct Email Addrrm.-trna[I Acldre" oi ;:-u1on'ldentlft~ II\ dm Une <030> ._l'l'lO_l ir.aOJtOlm.es_, net 
z::~~>W::.~Bt1.:1"?t"ll:'"B'.r:!:~~;:m:..1-;:~;·;t·~:~::~~<;--.:fi"ii•;1~.'~~-i~'lii .. ¥~1:.,~J;~w,~~~,~~:~O~~~r.:~·;rc;~~frn~~,i:f",.r:.r~;.si~·.i! ... -;:W1:;.;.it!~l~;.:.~~!°.!?<~:!:~~i6):·~1l'i~'i:_.~·1~,.;!b'W.:.·l!l'&ltM"1.ro".-,"i!~1i.i-s;::\(;-r.;:;;:~"t.:i;S:::.,~~~i..:1::JP~~Mn.."lf,7~~;;<...;.~ol'klfrJ;<.&T,.3l.l::~8'i'll 

OiiCK the bmtes betowto note. ccmpllsf!e~ en i'"'J fivt Ytll'$UVitit quar!ty;il:m {pUl"!>uant 1.a 41 CFft § 54-?0?(a}) ill'ld, for pri111tclyheld carTiers, ~~urini: tQl1'\.pCi:ar.c:ewtth th~ ftr\anclt l (\llpart1rtg: rt!t;~lntments .s(tfon.h. I!! 41 

CfR. § 54.313{1){2). ' 1urthtf certffy that th• ird~tian reported on this form :and in the dccumCbt:s ~ttathc.d below is -.c-curate. 

&42lS01;x)010.pd'f 

(30:lOl Pmirrw '-41:lOrton s Y11:1rPlan 

Mlleot••• '•nilie>tioo {47 O'R § 54.3l>(f)(llCTll 

N:imc q( Att~d~cd Document Ustini !\e.qutre.d tn1omuitivn 

? lease check this- f>cx tocon1bm1hatd"le attad'l•d document($), on UrH1 3012.ooota;ns- U-.e requlred fnfomi:aUon pursuant to 
(3011• § 54-.313 {f){1){ij).1he carrier sha!l prcvide Uie number. name.s.. rind addreues of communJty anchor institutions 1o which began 

provfdir:g aceess 1c btc2d~nd Hl'\l'iee in the pnece:Ccng ~l•ndar year. m 

(30ll) Community Andt .. fndltvtlons 1-'7 en§ 54.31l("(l){J)J 

I -m~...... I 

j:l()lil) • """' comp>ny• P•M<toly H•ld ~o~ C.n1•r{47 O'R §54.lU{f)ll)) (Y .. /N•l . • 
Namt: ~ A:tach•d PoclJmentUn:Ing P.e.quir~d ltif9rrn.tfon tfj@ 

(3014) lf' ~docs your company file~ RU5 annual <f$0rt (Yes/No) · e 
Please chock these boxes to =~rm lhat the atb!.chea ~ocumsnt(s). on One 3017, contains tr.e required iofonr.ation pursuant l<l § 54.313(1)(2) compliance reqvir"": 
(3015) Bedrenlc copy of their .an:'lotal R.US t cports {OP•~lng: !leportfcr D 

T•~ll!commu:n!c:atiom llorrow~j ,_, -~, .. ~----m~--·~r- 0 I 
(3017] 1fther1Sponse ls yes an line 30141 attadtym.1rCG.'TlP:lnv'!I: RU$ ar-.nu~I 

report znd ;al\ re.quTred c!o<;Umentatl'Otl 

llOU) tft~ru:poNe !s nc on liootl014, lsyo11rcomp.at1y~U:f1ted'? 

If the rcsponst 11 yv. ~t'I Une. i018, rii~~e eh•d. th boxe:s:belowt::i 
confirm rour su b~l"IW'I, on 111'\e 3026 purs\.laM to i 54.313(f)(iJ, cont.in~ 

Name: gf Att.JdMd Document I.mini Requ~ ~tottnatkJn ~~ 

(Yu/No) ~l!!J 

(301.S) fithcr a copYcftheir zuditedfimtnda.I ~u:"tcnt.: 0< (l~ a flnandal report In a f~at ~mpu.ab~1o AUS Opttatinr ReportfcrTel~lfll'TIUn1Qtitim D 
{3020] Ooa1mon~•) fDl"Blllan~ Sheet. lnocme Stotamentand Statement or cash Aows D 
(30ll) Management letter and audit opinion Jss~ed by me independentcerttied public acccuntant1hat perrormed Ille campanys ~nanclal audit 0 

If~ n:sponi~i:s f\Ocn lir.e.30l!,ple<1se che-ckthe box11:.s bel(IW' 
ta confirm your s!Jbmlss!on,cin ltne 3026 pu~u.al'\t to §54.l13(fl(l}, 
c;1r;ta1ni; 

(1'3.U) Capyofth«i(ftnandzl sute::r1e.ntwhlc:h hn: b(!eflsubje-ctto ravim:wby~n 
indepl'!fld•rit t«rtlfled p1.1blfeac.ccunt:ntt; i;ir 21i1inanc!.i~ r•pQtt Iii• 

format comparable1o AUS.Qpunlrii RcportforTa[Kcmmunkatlons 

rn 
B=owers, ~ 

CJGl3) Untktfvinc information subJeded to a ~ ... by art indepdl<knt certified t...t..J 

~- rn {3024) Un~f!lrlyinc Information :Subjtd.«d to ~!l Dffic1r c:en:tflcat:ian.. l[Z] 

,,,., ,_, •• .._ _ ..__00, .. -·r,':::"=~·-"' I 
'"' -···--·-~-- . 

Name of Attached Oocuft\Cnd.lstlne RC:tulrccl lnformn·cn 
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P.titll 

<010> Study Area Codt '4"4:21S Q_ 
<ClS> SNdy !Vu t<l_amc T1'1TUM nr, CV 
( QJO> Pr<aK:l"'atn Year ____ 2016, 

<0~0> CoriQct N:im~·Persof\ USACshcu1d conuctr~oir(l~Jth:ls dab _ 1nr.~nda Mo lina. 
<.<BS> Cot1tact Tt"=phoM Numbef- ~ tnimbet of parson 4denb'fltd in dab 1bu <030> ----10_4_,_0l1Sll___e.n, 
<019> C:anu~ frnJnAddrc:s:s .. Em:an Addr•n of peu:an klerrtlffecf if'- ~m lln~<Q30> <1Jimolini.O.t-O'.ot1:1c:t .n~i: 

:2.'..:r.tmi$5~..J.:,·~~i~ll!"~W~'(.~~Tl~~":~~''fW.ti?,'!-!:"1:if-~·~IS~1\;;:J.~~tiZ.-:ll::'ii:li.~t'Jill~-w,J.]:•.i~"Q/~..i~~~!G\C1.UJlll~~i~!.ifJ"l.!~~~ii~:::~t~:U:"i"'.i~mtt" .. ~;;7.~ll\i\.'lW7!."e'...~.''!;W'.1: ... ni~~r.~:~~:\-i~!;~;f.,;,p'...t:•~~l.;JS.~.~';!l!Q.'1;WZL.:.if.. 

A:nancial Data Sumrruny 

(3027) Revenue 
:::0 :::0 m m (3028) Operatlng Expenses 
0 0 
)> )> (3029) Net Income 
0 0 
-! -! (3030} Telephone Plant Jn Service(TPtS) m m 
0 0 (3031) Total Assets 
I ..,, ..,, 

(303Z} Total Debt 
0 0 

:::0 (3033) Total Equity ;;o 
Ll Ll (3034) Dlvldends c c 
OJ OJ r r-

() (') 

z z 
(j) (j) 
Ll u m m 
0 0 
-i -i 
0 0 z z 

N~e r)f Attached Document Ltrtlnc J\itqUire:d lrlform•tton 

Papll 



REDACTED - FOR PUBLIC INSPECTION 

Poge 13 

<010> Study Are3 Co.de ·l42l5¢ 

<01S> Study Area Name . 'l'Nl'OM TE[; CO 

<Q20~ Program Year 2016 

~030> Contact Ne me - Person USAC should cQotact" reeardlng this data }l.m"ndit. Malin11 

<035> CDntact lele;pflonc Nurnb<"r - Numbt'!r c1f Pftf$00 ldantm~d In datn llni;: <030> 904.403'15::l '.5 ext' 

<039> Cont..ict t'.maU Addren - Ema II Address of pen on ldt\'ntlHed rn data line <09-D> amolina~townes, net 

TO BE COMPLETED BY THE REPORTING CARRIER, JF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ll"SOWN BEHALF: 

Certlflcatlon of Officer as to lhe Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of •he reporting r;arrler: my responslbllltles Include enrurlng the accuracy of the annua1 reporting requlrements for univers~ service sf.lpport 
recipients; ~nd, to tha bl?:St of my knowledge, the JnfQttn11tlon reported on thfs fotn1 artd in ilr'IY attachmienb- fs "1;;~1'ate. 

-· 
Nam~ of ~epottihg carrler: TATUN TE:L t:.'0 

Signature of Authorized Officer; CERT! FIED QW!JllH'i: 
Date 06 /20/2015 

~ani,e of Authorlr.cci Offrcer. Deborah Noble..!'! 

ITltl~ or pos~tlon of Authorized Officer~ VP ol' Regulato ry t\ffai rfl. 

Telophonc number of i\utho tfled Offk;er: 9 0 4.2590029 ext:. 

Study_}.!~.~ .. 9.J.~~.~f R~portlng carrier: 4t21SO Filing Due Date for thl• form: 0"1/01/2015 

Ptr!OtlJ willrully JM~lfig fals:e- $litt(!me-ot~ on 1M$ forn~ C..ilh Le pu hlsked by fJne orforfe.ltute IJrider the Cotnmunlf.l.IUotu Atl of 1934, 47 U.S.C, §§ !;02, 503(b), Q( fine or Jmprh:1:mment 
un~urTillr; 18 of \hP. Utilt;cd States cocfe, 18 l..l.5.C:, § 1001. 

Page 13 
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Page 14 

t.:010> Study Area Code 442150 

o:;Ol5> Study Area Na~"e"-------------------- TA'l'Oll1 TEI~ CO 

<020> Program Vear 2016 

<030> Contact NafTle ~Person llSAC should contect reg;i!.hHnc:th11 dota 1\n\<:md:J. Molina 

<:035:> Contact Telephone Number· f:!um~r of person identlfled In dat~_.!ine.._<_a3_0_> __ 9_0_4_4_~l_?_S_J_3_•_~_•_. ----------------------­

<039> Cont(lct EmilU Addtess ~ Email Address cf person Identified In dib line <030> oirnolinatto\\ne.s, net 

TO l!E COMPlETED BY THE REPORTING CARRIER, IF AN AGENTIS FILING ANNUAlll.EPORTS 0 N THE CARRIER'S BEHALF: 

Certlfltatlon of Officer to Authorke an Agent to File Annua 1 Reports for CAF or U Recipients on Behalfof Repoi;lng Carrier 

I cortlfy that (Namo of Agontl lt1o authorized to &Ubmll '110 lnformatJCln report9d on ~thctlf or the: roportbvg carrier. J 
also certify lhal ! c.tn <IM offlcor of tho reporting carrier;. my reaponsibilities loclude ensurltid the accur;1cy ot1he 11nnu<1I data t-uportJng requlretnent.s provided 1tt th" 111.Jthorfz.od 
111gent; \Intl, 10 the best of my lll1owludge. the nipor1~ arid d~ta provided to the tt11ltlorlz$d ~garit hi .accurate~ 

N:tmie of Authorlied N:ent: 

Na me of AeporUni; Carr~er: 

Si.c:n:alurc of Author1r~d Oftker: D•to: 
Printed flifmf! of Autho1lr.ed Officer: 

lltl~ or oosltion of Authorlzod Ottlc1m 

Telephone number of Authortz.ed Officer: 

Study Area Cod~ of Reporting C;mier; filing Due Date f<>< th\s form: 

Pcn:om; Wilffu~y nlilkif1£ fa~se statc~enh ohthr~ foth\ <.ao be p1.1nlshad by fihe ~rforlWh1rl!- unduth1t Cllmmtinll;illUOn'i Act. of 1~~M, 47 U.:tC. ~§ 5021 503jb}, « flne t>r lmpris.ohrnent 
\Jn~er Titte 18 cf the UhUed 5nto~ Codo, l~ U,5,C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorlted lo File Annual Reporn for CA~ or U Recipients on Behalf of Reporting Catrfer 

---------~·- ·-,---,..---,---~--~----------------------------1' 1. 3S agent for the reporting curJeJ, <:ertJfy ti.at f am i!Utflorized to mbmit the annual report.: far universal .s~Ji.lic:i, :;:iippcrt tedplllnh on heh1df of the rcportl'9g carder; I h11ve provided 
tt\Q data rep?rt~tf ftere1111 b~!i:D!I 011 data pruvtded by the rl!pbftJFJg r,;~urier; and, 10 thi! h~st Qt my 1mowlcd&e, the informatlon reportC1d h~rnln Isac.curate. 
t-------------n•••----------------------------------------------1 
NiilmeofReportlngCom'fer: __ ·---------------------------------·----------------_. 

Name of Atlthorlz.ed Agent or Empfoyeeof Agent: ___ • ····--------------------------~-----------~ 
~~nature of AothortzecJAgentor Emp~~Y•cc•_oc..f...cAg~e'-n-'-t: ____________________________ .....::D.:.•t:.:•;..l -----------1 
Prlnted name of Authorlred Agent o< (mpk1ye.c of Agent; 

Title or position of Authorized Agent or Employee of Agent 

Tdephohe number of Authorized Agent or Employee of Agtnt! 

S\udy Area Code of Reporting C<:irrfcr: f:Jllng Due D1:1te for thls fo.rrn: 

Parmn5 willf<Jlly maftlnf lals!.! slalcmCflh- 011 ~hi;·~~~ ~iU1 be pUnfstu!d by llroeorforfc~h.lfl!: undf!-r-the Corn111u~i~~Hons-Ar:t..cf 1-9~~,--~7 ~:s~~· ~~ S0;2,-~~;(~), orflM-~r !1t;;;;:anmeot under lft!e I 
Hi of lht! Ut1;tild Sblr:s.C:ade, l8 U,5.C, § 1001. 

. .. ······ ... ··-·· . .J 

Pace 14 
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Attachments 

REDACTED- FOR PUBLIC INSPECTION 



LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier N<ime: 
Carrier SPIN: 
Carrier SAC; 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Service Quality Standards and Consumer Protection Rules Cotnpliance for 
voice and broadband services 

Tatum Telephone Company ("Tatum" or "the Company") complies with the following Texas 
rules in Administrative Code ("TAC"), Title 16, Pat1 II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. -Customer Service and Protection §26.21- §26.37 
Subchapter C. - Infrastructure and Reliability §26.51- §26.57 
Subchaptcr F. -- Regulation of Telecommunications Service §26.121 - §26. 134 

Quarterly Service Quality Reports arc submitted by the Company to the Texas Public Utility 
Commission ("TPUC") in accordance with Subchapter D §26.81. The reports show that Tatum 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Tatum complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 ~Customer ProprietaryNetwork1llformation (HCPNJ") 
FTC l 6 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C .. 
§§ 1681, ei seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNl by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing·campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNL The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") th~t was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Prngram as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October I. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 

REDACTED - FOR PUBLIC INSPECTION 
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the Company's service provider a11angcments and their impact on the effectiveness of the 
Program; ~epotts any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consumer protection obligatfons for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Functionality in Emergency Situations for voice and broadband services 

Tatum Telephone Company ("Tatum" or "the Company") has an Emergency Operations Plan . . 

("BOP" or "the Plan") in accordance with Substantive Rule §26.51 (b) of the Texas Public Utility 
Commission's rules applicable to telecommunications providers, that addresses the requirements 

for continuity of service and systematic restoration of service after loss of service due to an 

emergency. The EOP is administered and maintained by a member of senior management of the 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 

applicable section is accurate and any changes or updates to the P1an are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible fur ensuring that all 

new employees art: provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instrnctlons regarding special areas of 
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 

through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Pepending upon the severity and 

type of emergency and the safety of the emergency location, a control center may !)e established 

at the site of the event. 

ln case of power outages, batteries in the central office wHI last on average from 4-8 hou.rs 

depending on how many Jines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up sqpport both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> 50:.ldy Ara• Code ,.~HO 

<015> StvdyAr~c.N ame 'tA'I".J>l 'l"E'.L co 

<.l20> Pr~ircm Yeer i o1s 

<030> Contact Nimt: .. Petson USAC shout= cortuct c~a,cdin~ thi.S' d::rta t..mnf!a Holl:::~ 

<03S> ContilttieJeph.tlne Number -Number of per.son ld~n.tffied in data lir.e ~030> 50440 37~3 ax~. 

<C39> Co<>to<t fmafi Ad<>r.ss-Emaii Address of person ideotlfied In data line ~3(1> ...,li""'""""'"'•·n•" 

<7~ 

<702> 

«703> 

R~identia! local Serviee Charge ~Ive Date 

Single Sute-wlde l\esldentlil l.oea! Service Ch~rge 

11/l/lOlS-- I 
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REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Tatum Telephone Company 
143002456 
442150 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Tatum Telephone Company ("Tatum" or "the Company") complies with the FCC CPR 47 
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P,'rule 26.412 - Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchas~ on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of chargt: if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Tatum 
-

Residence Access Line 12,65 
ELCS 3.50 
Federal SLC 6.50 

-·-···-----· 
Total Moi:thly Rate 22.65 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Suppol't (9.25) FCC 497: life!i11e Worksheet 

State Lifol ine Support (3.50) Form RMT-1" TUSF Works/tee( 

Total Lifeline Service Monthly Rate (12. 75) 

Net Monthly Local Service for Lifeline Customer 9.90 
.•. -~ ....... 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TarifTNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010~ 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Milestone Certification 

Tatum Telephone Company ("Tatum" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.3 l3(f)(l)(i), hereby submits this letter ofcertification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/1 Mbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED- FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Data on Community Anchor Institutions 

Tatum Telephone Company ("Tatum" or "the Company"), pursuant to, and in accordanc.e with, 
F.C,C. 47 C.F.R § 54.3 I3(f)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. · 

I. Tatum Telephone Company does not have any newly served community anchor 
im;titutions to submit because all community anchor institutions arc already being served, 
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LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


